Dear XYZ,
“Ever since I got my first computer as a kid – the Didactic M – I was not interested in playing games, but rather in understanding how it works, and what can be done with it. The same has happened with my first PC, and to be honest, with all the computers I have ever had. After school, I got an opportunity to work as a second level of remote support for XYZ and learned a lot about corporation and processes. Later I joined application team with focus on web services and databases. We had counterparts from all over the world, focusing on specialized applications. I found myself fascinated by getting all the information for support and sharing that knowledge with others. What was more important was the fact I was not the only one who noticed this. Within a year I was invited to a job interview for the third level of support. Person responsible for systems – so called owners of the systems, to be exact - SharePoint Systems. My main activity changed a little bit and to technical responsibilities I got some other ones – participate in projects, attending and organizing the meetings, discussing complete spectrum of areas, from planning, support until the delivery and sign off. Sometime later I was also responsible for leading 2 of my colleagues during projects. This was tight with change of employer – XYZ. I gained completely new level of expertise with this new responsibilities. As a recognition from management, I was given opportunity to go to Conference in Las Vegas. Here I met some people directly from XYZ, in that times - my dream company. 
Working with XYZ technologies, knowing some of its employees and their responsibilities I started to realize, what would be perfect sense for my career and point in life where I currently was. So after six years I made a hard decision and applied for new job position XYZ  has opened. It was a position of  XYZ Field Engineer. Field engineer, because most of the work is done at the customer site across the Europe – in the field. With responsibilities divided into proactive and reactive work. As I already liked to share my knowledge with others, the proactive part was great opportunity to share the knowledge I have gained, with customers. Part of the work is to deliver Workshops to customers focused on SharePoint technologies, from the end user perspective cross administering the product to fine-tuning, backup and recovery, planning and several XYZ services provided on the platform. Second part of the jobs is reactive –travel onsite and finding a solution to issues customer is having, to provide best possible support for the products. All different problems, different customers and different countries.. I still love traveling, but after some time it is more and more of visiting the same places. After job is done, return back home, or go to another place. This is getting complicated when one is looking into the future and tries to plan his life. With my recent promotion to Senior Premier Field Engineer this planning is even harder and more complicated and I feel it might be the time for my next turning point. 
When I spotted the possibility to work as a technical specialist for an international institution, I decided to apply. I realized that the ZZZ could take my professional life to new challenging levels without the need to travel so much. And I could use my gained skills and knowledge to share with my colleagues and to actually be again responsible for environment, for its planning and fixing to get to know it deeper and for longer period. This will again allow me to dig deeper into challenges, use all kind of toolsets and actually see the long term results. 
I feel strongly that my professional background and substantial experience will contribute to reaching and exceeding the ZZZ staff’s high standards for quality IT services...”
Yours sincerely XXX
